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Working with 
business partners  

13 Rigorous assessment of the new and regular assessment of the actual customers/suppliers based on the value 
threshold and business partner scoring is defined within the Internal Reputation/Compliance due diligence policy – 
this applies for acquisitions of new real estate projects, provision of services as well as tendering of suppliers. We 
actively check publicly available registers, sanctions list, collaborate with domestic banks in verifying sources of 
capital and require our new partners to provide us with required information (such as bank account verification, 
sources of capital verification etc.) 

Risk management and quality of relationships 
with customers and suppliers



Political influence
and lobbying activities  

14 As real estate development company we engage with  the public sphere mostly through:

•	 Municipal Urban Development Commission

•	 Participation with the public during planning phases of our development projects

•	 Urban and Architectural competitions

•	 Permitting at the multiple levels of municipal and national government institutions

Victoria Palace, Prague 6 33
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Safety & security  

15 Our goal is to protect our assets! Penta defines basic rules for employees and visitors movement in the different 
office areas and lists items which are forbidden for use in the office. We deliver appropriate training to promote 
and enforce personal and hardcopy data protection, as well as physical and technical protection of property of 
Penta offices. Our employees follow these rules and notify relevant superiors in case of any violations which may 
cause damage to Penta Real Estate.

There are number of potential security threats in today’s business. We are committed to safeguarding our employees’ 
and company’s data from unauthorized disclosure and data breach! Our information security system includes 
protection of data in hardcopy files, processed by IT systems or information provided during the meetings with 
the third parties. All data processed by Penta offices are considered a trade secret. Our employees are encouraged 
and obliged to adhere to our internal security regulations.

The employer and employees strictly adhere to health and safety regulation and are trained on regular basis. 

Company assets and physical security

Information security – internal 
and also \ info of our clients 

Health and safety – office and construction sites 



37

Communities  

16 The Penta Real Estate Group has been active in real estate development for more than 15 years. During this time, we have delivered and sold 
multiple transformational projects to institutional buyers – therefore, our office and commercial projects are required to be certified at an 
international level through LEED Platinum/or LEED Gold certification. This represents a guarantee of compliance with the most demanding 
sustainability requirements. Moreover, for our hospitality projects, we require the highest level of BREEAM certification. 

We introduce it all in our publicly available Penta Real Estate ESG Strategy: 2025 and beyond. (ESG - Penta Real 
Estate). 

In terms of environmental criteria, we primarily focus on the implementation of four fundamental principles: 

•	 Utilization of modern technologies 

•	 Waste management control 

•	 Water management control 

•	 Energy conservation

In recent years, our projects have been intensely focused on the revitalization of abandoned brownfields, 
transforming them into new, vibrant neighbourhoods. We also intend to promote energy conservation and carbon 
footprint reduction where possible and in line with regulations, and especially where it makes business sense and 
can generate savings.

The employer and employees strictly adhere to health and safety 
regulation and are trained on regular basis. 

We aim to increase and improve biodiversity around them by creating 
green infrastructure. We have built more than 80,000 sqm of new 
city parks in Prague and Bratislava. We invest into revitalization of 
parks, creation of green zones and green roofs featuring gardens 
open to the public, and revitalization of neighboring streets, as seen 
for example in Sky Park and Waltrovka projects. 

Climate change and Social Engagement 

Pollution Biodiversity and ecosystems

Masaryčka, Prague 1
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CODE OF CONDUCT 2025

www.pentarealestate.com

Czech Republic
Penta Real Estate, s.r.o.

MASARYČKA

Na Florenci 2139/2 110 

00 Praha 1 – Nové Město

+420 225 101 110

prague@pentarealestate.com

Slovakia
Penta Real Estate, s.r.o.

DIGITAL PARK II

Einsteinova 25 

851 01 Bratislava

+421 2 577 88 111

bratislava@pentarealestate.com

Hotel One, Prague 1




